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Abstract 
 
This study addresses a significant gap in our knowledge of how mothers with precarious immigration 
status transition out of domestic violence in Canada. It uses an intersectional analysis to explore the 
help-seeking processes of mothers with precarious immigration status who have experienced 
domestic violence while residing in a mid-size coastal city in British Columbia. Using semi-structured 
interviews with service providers and an intersectionality informed thematic analysis, this study seeks 
to answer the following questions: (1) How do mothers with precarious immigration status seek help 
when experiencing domestic violence? (2) What facilitates or impedes women’s help-seeking 
processes? (3) How do existing services and systems respond to mothers with precarious status as 
they seek help with domestic violence? (4) What can be done to improve these responses? 
Qualitative data from service providers reveal that mothers with precarious status face numerous, 
intersecting and often insurmountable barriers as they seek help with domestic violence. Findings 
also indicate that despite the dedicated and collaborative efforts of participating service providers, 
many mothers with precarious status are forced to either return to their abusers or to return to their 
countries of origin. This research also shows how existing services and systems are not structured, 
funded, mandated or equipped to meet the needs of these mothers and their children. Moreover, the 
findings show how some of the systems and structures that these women encounter as they seek 
help seem to actively exclude, oppress and/or marginalize them. The findings of this exploratory 
study and the recommendations provided by service providers have implications for policy, practice 
and further research. 


